Minimum Standards of response
for Victims and Witnesses of

Anti-social Behaviour

As part of our continued commitment to address Anti-social
Behaviour (ASB) in your area, in partnership -

WE WILL:

Ensure reporting ASB is as easy
as possible.

Take all reports seriously.

Respond to initial complaints
within one working day after
receipt and allocate a reference
number.

Allocate a Council Officer,
providing contact details to
provide regular updates.

Offer a preferred choice of
communication.

Discuss realistic expectations,
options and likely outcomes.

Investigate reports of ASB and
take enforcement action as
appropriate.

e Ensure all victims and witnesses
are treated fairly and kept
informed of action being taken.

* Provide practical support to
address victim’s needs.

* Explain what further action is to
be taken and why.

e Seek feedback at the end of the
case about how it has been
handled.

* Keep the community informed
about how we are tackling ASB
and offer the opportunity for
community feedback.
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Report ASB to:

Essex Police on

0300 333 4444 or

(in an emergency only)
by dialling 999.

Thurrock Council on
01375 652211

email knockknock
@thurrock.gov.uk

Call your local housing
office.

Complaints to:

If you wish to complain
about the way an ASB
case has been dealt with
contact:

Essex Police at any
police station, on
0300 333 4444 or at
www.essex.police.uk

Thurrock Council
complaints service
0845 3005263

email complaints@
thurrock.gov.uk or at
www.thurrock.gov.uk

For a full copy of the
Minimum Standards
visit
www.thurrock.gov.uk
or call 01375 652211

Monday to Friday
10.00am - 5.00pm
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If you have any questions call
Telefononi nése keni ndonjé pyetje (Albanian)
Skakel gerus met enige vrae (Afrikaans)
adlly i) Alicd] 440 ol (S 131 (Arabic)
w2 UTE S @4 @M Fae T A (Bengali)
R AT RERS | SFHH THEGE (Cantonese)
i 3 B Uikl 3y s M s &) (Dari)
s i L Gl 3k 3l 8 la N sw S (Farsi)
afE JFET FF GIAT &7 A Fiel ¢ (Hindi)
| nwee ajuju obula kpoo na igwe eji ekwuokwu (Igbo)
A3 8 33 (laddio gadg AulSh g gaan Ol j4a j4S45 (Kurdish)
Loy Skl o g ) iu e ul5 48 (Pashto)
Jesli masz jakie$ pytania zadzwon (Polish)
A 393 af ATS TS 3 TS &3 (Punjabi)
Dacéa mai aveti intredri va rugdm sé contactati (Romanian)
Si tienen alguna duda, llamenos (Spanish)
WHY Wb KN Sh MBI bek PROLTRE Nda.eT Beahe® +eTings (Tigrinya)
@S JS $3v itz 435 5 D181 (Urdu)
Néu qui vi ¢6 bat ky cau hoi nao, xin hiy goi (Vietnamese)

'Bi 0 ba ni ibere kankan pe wa lori ero ibanisoro' (Yoruba).

For Large Print or Braille phone

01375 652472
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